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542343
<010> Studv Area Code

Contact Name: Person USAC should contact
with questions about this data

\nep€oted

?013

Hoom

'l
I

<035> ContactTelephoneNumber: 2os-2s6 743s
Number ot the person identitied in data line <030>

FCC MAII

<039> Contact Email Address:
Email ot the oerson identitied in data line <030>

ri-ckm@vo1canote1. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> E.-.heck box if no outages to report

( c o m pl ete o ttd ch ed work sh eet )

( c ompl ete o ft o che d wor ksh e et) 1_!_ll____!__)

Il/-]ffiw

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) 
]

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile
<430> Numberof Complaints per 1,000customers (broadband)

<440> Fixed 1." 

-l
<4sO> Mobile lm --l

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<600> Functionality in Emergency Situations

<oro>il
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:;::l ?:.":il'1i,Tili,ruil^1,1-"'""'o o
<1000> Voice Services Rate Comparability
.rororT-.rroo,r@OO
<1110>

<1200> Terms and Condition for Lifeline Customers

( otto ch d esc ti ptiv e d oc u men t )

( dttdch d escri ptive doc umen t ) ffi
ll-/-T / ll

<330>

<400>

<410>

<420>

(check to indicote certilicotion)

( o ttd ch e d des c ri pti v e d o c u m e nt)

(check to indicote certilicdtion)

( otto.he d d e s c ri ptive d o c u men t )

( co m pl ete atto ch ed w ork sh eet )

( c o m pl ete dtto ch ed w o rk sh eet )

( c o m pl ete o tta ch ed wo rk sh eet )

(if yes, complete ottoched worksheet)

(check to indicote certifrcotion)

( otta ch d esci ptive doc u fr en t )

(ifnot, check to indicote certilication)

( c ompl ete o ft o ch ed wo r ksh e et)

(complete oftoched worksheet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers
(check to indicote certiicotion)

( c ompl ete a ft o ch ed wot ksh e et )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to ihdicdte certilicotion)

I c o m pl ete dfr d ch ed wo rk sh eet )
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Reeetveo a lntiPB0todr" "
offi 17 fl0t3

<020> Year

<030> Contact Name USAC should contact thisdata Rick L. Mccarley

<035> Contact Number - Number ol identified in data line <o3o> 209-296-4435

<039> Address - Email Address of in data line <O3O> !ickm@vo1canote1. com

TO BE COMPTETED By THE REPORTING CARR|ER, tF THE REPORTTNG CARRIER lS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofth€ r€porting carrier; my responsibilities include ensuring the accuracy oI the annual reporting requirem€nts for universal seryice support

ecipients; and, to the best of my knowledge, th€ information reported on this form and in any attachments is accurate.

,lameorReportinecarrier: Volco*o-t <J*hoa+ (--l*, rcnV
iicnature of Authorized Officer:

--i-'-,/d ,/,,19.r/r*,a o"r. /o/?//?
)rinted name of Authorized Officer:

"tr-o / "h-' {,{tC 4ro
-itle or position of Authorized Officer: /'ZioF-rztt',vc'iai frt* *
Flpnh6ne number of Authorized Officer: Vhb* ,ee; -,/vcq
;tudv Area Code of ReoortinE Carrier: b4 iz+O rlring oue late ror t ni,a,^, /O/fe/ tS

uhderTitle 18 ofthe United States Code, 18 U S C. S 1001

10/09/2013
Page 12



Reeoh,udli;xilt'

Page 13

Rick L. McCarIeY
<030> Name - UsAC should contact

<035> Contact T Number-Numberof personidentifiedindata line<030> 209-295 1435

Email - Email Address oI in data tine <o3o> ti"I!9:I:-:gi:I
<o39>

ToBECoMPIETEDBYTHEREPoRTINGCARRIE&IFANAGENTIsFILINGANNuAtREPoRTSoNTHECARRIER'SBEHALF:

certification of officel to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

i;;ffiil;a 6;;6iliiiE fifofiiliil EilGe;n b-ehatf of the rcpo'tins canrer.

jfy that (Nare of Agent)Earll:lEk
certifythatlamanoffl"",o,.n"-o6;:":H;;;;;;i.,"io""*p"ni"grcqulrementsprovldedtotheauthorizedenrry mat I atrr alr u"*' - "* '*-;;'Lpittt 

"noi"t"'p'ovlded 
to th€ authorized agent i3 accurate'

; and, to the best of mY knowledge, i

Ea!1 Bishop

Carrier: VoLCNO TEL Co

CERTlFIED ONLINE

Earl Bishop

. Chief Einancial officer
209296L44'7

Carrier 542341 Due Dateforthis formt 70 /15 /201j

nderthecommunicationsActof1934.47U.S.c.655o2,5o3{b),orfiheorimprisonment

underTitle 18 ofthe United states code' 18 U S c q 1001'

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certificationofAgentAuthorizedtoFileAnnualReportsforcAForLlRecipientsonBehalfofReportingcarrier

ng 6rrler; I have Provided

te data reported herein uasea on oata provlded bY the reportin8 carrier; and' to the best of my knowledSe' the information reported herein is accura

Rick L. Mccarley

or Emplovee ofAgent cERTrFrED oNtrNE

Rick L. Mccarley

Accounting Technician

209 296-\435

5423 43 FilinsDueDateforthisform: 1ol15/2013

10/09/201 3

Page 13
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Page 1

VOLCANO

<020>

<030> Contact Name: Person USAC should contact Rick L. MccarLey n*n -o a inspected
with ouestions about this data

<035> Contact Telephone Number: 209 -296 -r435
I 2013

Number ot the identitied in data line <030>

<039> Contact Email Address rickm@olcanotel . com
fCC Mail Room

<100>

<200>

<210>

<300>

<310>

<320>

<330>

<400>

<410>

<420>
<430>

<4/'O>

<450>

<500>.sroril
<600> Functionality in Emergency Situations

.efOrC
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates r .A.
<900> rrlbal Land Offerings (Y/N)? (9 (J
<1000> Voice Services Rate Comparability

.rororF^ ra\
<1100> Terrestrial Backhaul (Y/N)? t-i t9
<1110>

<1200> Terms and Condition for Lifeline Customers

Service Quality I mprovement Reporting

Outage Reporting (voice)

l-1<- check box if no outages to report

Email ot identitied in data line <030>

Unfulfilled Service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) lry:fg

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

Number of Complaints per f,ffn cu$9r9ts$I934!941
Fixed

Mobile

Service Quality Standards & Consumer Protection Rules Compliance

0

542343ca310

(compl ete oft q ch ed wotkshe et )

I comol ete ofr o ch ed wotks h eet)

(check to indicote cettificoton)

( otto che d desc ri ptive d o cument)

lcheck to indicate certifcotion)

( afto che d desc ri ptive docu fr ent)

(co m pl et e d ft o ched wo rksh eet)

( c onplete at o ch e d wo rk sh eet )

( c ompl ete oto ch ed woil$h eet)

(il yes, complete ottoched wo*sheet)

(che.k to indicate certilicotion)

(ottach desc i ptiv e doc u tuent )

lil not, check to indicote ceftifcofion)

( c ompl ete oft o ch ed wo t ksh eet )

k ofr pl ete odo ch ed wo.ksh eet)

(check box when conplete)ffimffi
u_l____!_J

fl-/-ltt7ll
II/-ffi

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

tncluding Rote-ot'-Return Corriers offilioted with Price Cap Locol Exchonge Corriers

lcheck to indicote certifi@tion)

( com pl ete otto ch ed wo tksh eet )

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicdte certilicotion)

( c omplete on o ch ed wo tksheel )

r0/09i201 3 Page 1
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Page l2

ReceNed 
& iaspcdrd

McCarley
<o30> Contact Name - Person USAC should contact this data Rick L '

209-296 -7435
<035> Contact T Number - Number o, identified in data line <03O>

rickmvolcanotel . com
<039> contact Email Email Address of identifled in data line <030>

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an officer ofthe reporting carrier; my responsibilities include ensuring the accuBcy of the annual reporting requirements for universal seruice support

'ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

\jame of Reporting Carrier: Vo i .o ro T:C zirhe, e_ Ltuiw* r

,rinted name of Authorized officer: trrq^ , ";7. " 
"yr?ts fr@

-

.elephonenumberofAuthorizedofficer,,4.t,?-

;tudv Area Code of Reporting Carrier:

personswillfullymakingialsestatementonthisfomcanbepunishedbyfineorforfeitureundertheCommunicationsAdof 1934,47U.SC.95502,503(b),orfineorimprisonment
underTitle 18 ofthe United states Code, 18 u.S C. S 1001

10/09/2013
PaEe 11



Page 13

Rocetved & lnsPtrted

ocT 1 7 20t3

<o15> Contact TeleDhone Number - Number of Person ideilified

in data line <O3O> rickm@volcanoEel - com

TO BE COMPTETED BYTHE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER,S BEHATF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

t"j:?^Hil}lffi:l;t#""i,'*votu."","uldatarepordngEquirementsprcvidedtoiheauthoilzed
aii, to ttre Uest of nry knowledge, the ;ports and data prcvided io the authorized agent is accunte'

Ea!1 Bishop

Authorizedofticer: CERTIFIED ONLTNE

O,fficer. Earl Bishop

Officer: Chief FinanciaL officer
209296744'7

Due Dateforthis formt L0 /15 / 2Oa3

ffionthisfoImcanbepunishedbyfineorforfeitUreunderthecommunication5Adof1934,47U,s.c.955o2,503(b},orfineorimpri5onment
under Title 18 of the United st'tes Code, 18 U S'C S 1001'

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

rePortin8 6rrier; I have Provided

te data reported hereln based on data prcvided by the reportlng carier; atrd, to the best of my knowtedge, the information reported herein is accurate'

ofAsent: Rick L. Mccarley

OT EMDIOVCE OfAgENt. CERTIFIED ONL]NE

ofAsentl Rick L. Mccarley

ofAEent: 209-295-1435

Due Date for this form: 70 /15/2o1

,. 
"*ing 

false *ilemenb on this form can be punished by fine or forfeiture under the communications Ad of 1934, 47 u's c 95 soa 503{b}' or fine or imprisohment under Title

18of the United States Code, 18 U s c g 1001'

10to912013
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